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Ms. Votaw is a senior vice president in OmniChannel Authentication Strategy, where she 

develops and drives customer-focused authentication strategies to deliver secure and convenient 

banking. Ms. Votaw also represents Bank of America as a member of the board for the Fast 

IDentity Online Alliance.  

Ms. Votaw previously worked in Innovation at Bank of America, developing concepts 

across the enterprise, and is the inventor on 12 granted patents, with 25 patents pending. Her 

career at the bank includes 25 years of leadership positions in operations, technology, fraud 

prevention, risk and innovation. 


