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Randi Adelstein
Vice President and Senior Counsel
MasterCard Worldwide

Maria Akers
Payments Specialist
Federal Reserve Bank of Kansas City

Kandice Alter
Assistant Vice President
Federal Reserve Bank of Chicago

Lindsay Anderson
Information Systems Administrator
Jones National Bank & Trust Co.

Traci Angel

Correspondent
The Wall Street Journal

Richard A. Babson
Senior Editor
Federal Reserve Bank of Kansas City

Ann-Marie Bartels
Chief Executive Officer
EPCOR

David Beck

Senior Vice President

Federal Reserve Bank of Richmond,
Baltimore Branch

Kara Bemboom
Assistant Vice President
Federal Reserve Bank of Kansas City

Nick Billman
Counsel
Federal Reserve Bank of Kansas City

Susan Black

Executive Office Information Manager
and Assistant Chief of Staff

Federal Reserve Bank of Cleveland

Terri Bradford
Payments Specialist
Federal Reserve Bank of Kansas City

Maarten Bras
Policy Officer
De Nederlandsche Bank

Peter Burns
Senior Payments Adviser
Heartland Payment Systems Inc.

Harold Butler
Managing Director
Citigroup Inc.

John Carlson

Executive Vice President

Financial Services Information Sharing
and Analysis Center
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Laura Chadwick

Director of Commerce and
Entrepreneurship

National Restaurant Association

James Chapman
Director, Research
Canadian Payments Association

Julia Cheney

Assistant Director, Payment Cards
Center

Federal Reserve Bank of Philadelphia

Ashwin Clarke
Manager
Reserve Bank of Australia

Jane Cloninger
Director
Edgar, Dunn & Co.

Denise Connor
Senior Vice President
Federal Reserve Bank of Kansas City

Scott Copeland
Chief Operations Officer
BancFirst Corp.

Kristi Coy
Vice President
Federal Reserve Bank of Kansas City

James Cunha
Senior Vice President
Federal Reserve Bank of Boston

Tanya Cvetan
Assistant Vice President
Federal Reserve Bank of Kansas City

Matthew Davies
Payments Outreach Officer
Federal Reserve Bank of Dallas

Thomas Denton
Application Security Manager
Federal Reserve Bank of Cleveland

Corey Dillon
Senior Regional Director

Office of U.S. Sen. Claire McCaskill

Terry Dooley
Executive Vice President

and Chief Information Officer
SHAZAM Network Inc.

James Dornbrook
Reporter
Kansas City Business Journal

Sean Foley
Assistant Vice President
Federal Reserve Bank of Kansas City

Susan Foley

Senior Associate Director

Board of Governors of the Federal
Reserve System

Alan Fosler
Senior Vice President
Union Bank and Trust Co.

Andy Frank
Vice President
Federal Reserve Bank of Kansas City

Thomas Fuhrman
President

Delta Risk LLC



Chris Gilbert
Chief Information Officer
Bankers’ Bank of Kansas

Daniel Gonzalez
Vice President
Federal Reserve Bank of Chicago

Jim Graves
Ph.D. Student
Carnegie Mellon University

Eric Grover
Principal
Intrepid Ventures

Joshua Hanson
Research Associate
Federal Reserve Bank of Kansas City

Joni Hopkins
Manager, District Financial Services
Federal Reserve Bank of Kansas City

Mark Horwedel
Chief Executive Officer
Merchant Advisory Group

Cynthia Jenkins
Senior Director and Group Manager

NACHA

Mark Keeling
Chief Operating Officer
The Bankers Bank

Brandon Kelly
Senior Vice President
FirstBank Holding Co.

Andrew Kennedy
Senior Program Manager
BITS, Financial Services Roundtable
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Susan Kenney
Senior Vice President
Federal Reserve Bank of Cleveland

Amy Krenzin

Senior Security and Compliance
Program Manager

Fiserv Inc.

Brandon Lloyd
Vice President of Payables
Solutions Manager

UMB Bank, n.a.

Andrew Luca
Partner
PricewaterhouseCoopers LLP

Todd Mackey
Vice President
Federal Reserve Bank of Kansas City

Jesse Maniff
Payments Analyst
Federal Reserve Bank of Kansas City

Brian Mantel
Vice President
Federal Reserve Bank of Chicago

Zach Markiewicz
Payments Specialist
Federal Reserve Bank of Kansas City

Steve Matthews
Reporter
Bloomberg News

Renu Mehra
Vice President
Federal Reserve Bank of Kansas City
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Casey Merolla
Senior Manager
First Annapolis Consulting

Dawn Morhaus
Senior Vice President
Federal Reserve Bank of Kansas City

James Narron

Senior Vice President and Cash
Product Manager

Federal Reserve Bank of San Francisco

Bryan Nash
Chief Information Officer
McHenry Savings Bank

Jackie Nugent
Assistant Vice President
Federal Reserve Bank of Kansas City

Barbara Pacheco
Senior Vice President
Federal Reseve Bank of Kansas City

Suchitra Padmanabhan
President
CB Bancshares Corp.

Karen Pennell
Senior Vice President
Federal Reserve Bank of Kansas City

Mark Perkins
Director of Product Management

Fundtech Ltd.

Elizabeth Provenzano
Vice President of Government Relations
National Retail Federation

Suresh Ramamurthi
Chairman

CBW Bank

Thomas Rea
Executive Vice President

U.S. Bank

Aaron Rosenbaum

Financial Services Analyst

Board of Governors of the Federal
Reserve System

Tim Runnalls

Senior Vice President of Operations
Sales Support

Midwest Independent Bank

John Ryan
President and Chief Executive Officer
Conference of State Bank Supervisors

Tom Salisbury
Small Business Liaison

Office of U.S. Sen. Roy Blunt

Prakash Santhana
Director
Deloitte Advisory

Veronica Sellers
General Counsel and
Senior Vice President
Federal Reserve Bank of Kansas City

Duke Sheow
Chief Credit Officer
Green Dot Bank



Mike Skokan

Executive Vice President, Chief
Financial Officer and Treasurer

Hy-Vee Inc.

Pascal Spittler
Business Requirement Architect

IKEA

Brosie Strada
Vice President
Federal Reserve Bank of Kansas City

Gray Taylor
Executive Director
Conexxus Corp.

Connie Theien
Vice President
Federal Reserve Bank of Chicago

Mark Tiggas
Senior Vice President
Wells Fargo Bank

Ashley Tufts

Director of Corporate Affairs and
Communications

American Express

Robert Turner

Senior Vice President and Chief
Operating Officer

Federal Reserve Bank of Richmond

Glen Ulrich
Senior Vice President

U.S. Bank

Tamara Vande Velde

First Vice President and Chief
Information Officer

Capitol Federal Savings Bank
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Cheryl Venable

Senior Vice President and Retail
Payments Product Manager

Federal Reserve Bank of Atlanta

David Walker
President and Chief Executive Officer
ECCHO

Hannah Walker
Director of Government Relations
Food Marketing Institute

Bruce Welch
Chief Security Officer

Gilbarco Inc.

Julius Weyman
Vice President
Federal Reserve Bank of Atlanta

Catherine Williams

Head of InterBank Operations
and Industry Affairs

Royal Bank of Canada

Michael Williams
Director of Interchange
The Home Depot

Wendy Wishon
Senior Vice President

EPCOR

Ingrid Wong
Counsel
Federal Reserve Bank of Kansas City

Yuemei Zhang
Managing Systems Architect
Wells Fargo Bank
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Published by the Federal Reserve Bank of Kansas City
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The papers in this publication can be obtained in electronic form from the
Federal Reserve Bank of Kansas City’s website: www.KansasCityFed.org.




