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KANSAS CITY FED ANNOUNCES OFFICER APPOINTMENTS

The following officer appointments were recently announced by Esther George, president
and chief executive officer of the Federal Reserve Bank of Kansas City:

Jackie Nugent has been appointed assistant vice president with responsibility for the Bank’s
Payments System Research Department. She joined the Bank in 2004 as an assistant bank examiner
and completed the examiner commissioning program in 2007. She has held several positions within
the Bank’s Supervision and Risk Management Division, most recently as manager of the
Applications Department. Nugent holds a bachelor’s degree in psychology and an MBA with
concentrations in finance and information technology from the University of Kansas.

Amy Cole has been appointed assistant vice president in the Human Resources
Department. She joined the Bank’s Customer Relations and Support Office in 2005 and held various
management positions in the Customer Contact Center before transferring to her most recent position
as manager in Human Resources in 2011. Cole holds a bachelor’s degree in business administration
from the University of Missouri and an MBA with an emphasis in leadership and change in human
systems from the University of Missouri-Kansas City.

As the regional headquarters of the nation’s central bank, the Federal Reserve Bank of
Kansas City and its branches in Denver, Oklahoma City and Omaha serve the seven states of the
Tenth Federal Reserve District: Colorado, Kansas, Nebraska, Oklahoma, Wyoming, northern New

Mexico and western Missouri.
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