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FInX Workshops

 FInX Is an in-the-field activity that provides
participants with a deeper understanding of
the complexity of consumers’ financial lives

— Plan
— Transact

— React
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Map & Locations \ Hub 1

Plaase go to the recommandad lecations markad in tha map balow. We hava
prowidad saveral lecations within your hub and their addrassas to gat you started.
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Typical Participant Takeaways

e TiIme consuming & cumbersome
 Difficult to discover & understand options
* In-depth, ‘Invasive’ application processes
e Information & privacy control

* Friction costs

* Not building a base
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Financial Health




$12000 — —@— Income
i EXpENSES
$10000 —
$8000 [—
$6000 —
$4000 | | | | | |
Aug ‘12 Sept 112 Oct 12 Nov ‘12 Dec ‘12 Jan 13 Feb 13

J. Morduch, R. Schneider, et al, “Working Hard but Still
Struggling”, US Financial Diaries Household Profile, June 2013

www. USfinancialdiaries.org | ©, 2016



Percentage Fluctuation from the Median

200%

150%

100%

50%

0%

@ Wedian payment
amount

- | High/Low Percentage
off the median

$oess

2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24
Jobs in the Kentucky sample, ranked from lowest to highest median payment amount

Source: J. Morduch and R. Schneider, “Spikes and Dips: How
Income Uncertainty Affects Households,” US Financial Diaries

Issue Brief, December 2013
www. USfinancialdiaries.org | ©, 2016



When Will Balances Be Spent?

B8 All non-retirement
accounts

B Excluding
transactional accts

Within 6 months 6 monthsto 1 year  1to3years  More than 3 years

Source: J. Morduch, R. Schneider, et al, “Savings Horizons”, US
Financial Diaries Issue Brief, June 2015

www. USfinancialdiaries.org | ©, 2016



Center for
Financial Services Innovation

CFSi

Chicago New York San Francisco Washington, DC

Connect with us

@ cfsinnovation.com
3 @cfsinnovation
3 #inhealth

Linked In: Center for Financial Services Innovation
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