
Financial Decision Making 
in LMI Households 



FinX Workshops 

• FinX is an in-the-field activity that provides 
participants with a deeper understanding of 
the complexity of consumers’ financial lives  

 

– Plan 
 

– Transact 
 

– React 





Typical Participant Takeaways 

• Time consuming & cumbersome 
 

• Difficult to discover & understand options 
 

• In-depth, ‘invasive’ application processes 
 

• Information & privacy control 
 

• Friction costs 
 

• Not building a base 



Financial Health 
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Mismatch of Income and Expenses 

J. Morduch, R. Schneider, et al, “Working Hard but Still 
Struggling”, US Financial Diaries Household Profile, June 2013 
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Variable Paychecks: Northern Kentucky 

Source: J. Morduch and R. Schneider, “Spikes and Dips: How 
Income Uncertainty Affects Households,” US Financial Diaries 
Issue Brief, December 2013 
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Saving Time Horizon 

When Will Balances Be Spent? 

Source: J. Morduch, R. Schneider, et al, “Savings Horizons”, US 
Financial Diaries Issue Brief, June 2015 



Chicago     New York     San Francisco     Washington, DC 
 
Connect with us 

      cfsinnovation.com 

      @cfsinnovation  

      #finhealth  

      Linked In: Center for Financial Services Innovation 
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