
 

 

 
 

May 29, 2015 
 
 
 
To:  Chief Executive Officer of Each Tenth District State Member Bank, Bank Holding  

Company, and Savings and Loan Holding Company in the State of Oklahoma 
 

 
Due to the recent storms in the Midwest, the Federal Reserve Bank of Kansas City would 

like to remind you of the guidance issued in SR 13-6/CA 13-3 on March 29, 2013. As 
highlighted in the attached letter dated April 15, 2013, the Federal Reserve has a long-standing 
policy of using available flexibility to facilitate the recovery efforts of banking organizations and 
their borrowers and other customers affected by a major disaster or emergency. The guidance 
provides information around the following topics: 
 

• Working with Borrowers and Other Customers 
• Financial Condition Review, Supervisory Response, and Regulatory Relief 
• Submission of Regulatory Reports 
• Temporary Changes to Branch Operations or Facilities 
• Customer Identification 
• Coordination of Regulatory Relief Efforts 

 
A copy of the SR-CA Letter is available on the Federal Reserve Board of Governors' 

website at: http://www.federalreserve.gov/bankinforeg/srletters/sr1306.htm.  
 

If you have questions regarding the guidance, please contact your local Reserve Bank 
Officer, Central Point of Contact, or CA Contact. 
 

Sincerely, 
 

 

Sincerely,

 
James H. Hunter 
Vice President 

 

Linda S. Schroeder 
Vice President 
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