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Mr. Chu is vice president of global product and experience for PayPal. In this role, he leads 
product strategy, development and user experience design. Before joining PayPal, he was 
general manager for Yahoo! PayDirect, where he transformed the domestic peer-to-peer 
payments business into an international money transfer service in partnership with 
MoneyGram. Prior to Yahoo!, he was senior vice president of business innovation at 
innoVentry, a consumer financial services network of self-service kiosks that delivered check 
cashing, money transfer, money order and ATM functionality. He has held various senior 
management roles at companies such as I-Impact, Wells Fargo and CSC Index, where he ran the 
Hong Kong office.  


