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Federal Reserve Bank of Kansas City / Denver / Oklahoma City / Omaha

Contact Us
January 27, 2021

We're here for you, whether you need help with your financial institution, economic education materials or want to come for
a visit, among other assistance we offer. Call or email us.

General questions

Federal Reserve Consumer Help

(888) 851-1920

Contact customer service representatives with questions or problems with banks or other financial institutions.

Human Resources

(816) 881-2463

Questions about careers, job opportunities, internships and employment application status.

Additional HR information:

Employment Verification Hotline: (800) 367-5690

Kansas City Fed company code: 13862

Instructions To Check Your Application Status

• Go to the External Career Website.

• Select “Sign In” on the top right corner.

• Select “Candidate Home.”

• Select “My Applications.”

• Status of application will be provided per individual application.

• Please look at Active and Inactive selections for all applications.

To reset your password, select “Sign In” on the top right corner of the External Career Website and select “Forgot your

password.”
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Money Museum (Kansas City and Denver)

Denver: Our Denver Money Museum is currently closed.

Kansas City: (816) 881-2683

More information about closures, museum hours, address, exhibits and tours.

Information regarding guided tours of the Money Museum or for a tour request, please complete our Tour Request Form for

your group or email us.

Public Affairs

(816) 881-2683

Questions about publications, community programs, economic education, media inquiries and speaker requests.

Savings Bonds – Treasury Retail Securities

(844) 284-2676

Questions about U.S. Savings Bonds, Treasury Marketable Securities, U.S. Treasury Bills, Maturity Dates and Bond Valuations.

Supplier Information

Financial institutions

Discount Window – Credit, Reserves, and Risk Management Department

(800) 333-2987

Questions about the Discount Window, Borrower Lending Programs, Regulation A, Regulatory Reserves and Account Balance

Calculations.

My FedDirectory

Use My FedDirectory to create a directory customized to your ABA or find contact information by service area.

National Accounting Customer Support

(800) 309-6156

Questions about Reserve Account Balances, accounting and billing, DI Account Confirmations, Board Resolutions Lists and

Official Authorization Lists.
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Statistics – Supervision and Risk Management

(800) 333-2898

Questions about the Agricultural Credit Survey, FRY Reports 2644-2900, Regulatory Reserves and Account Balance

Calculations.

Our locations

Head Office - Kansas City

(800) 333-1010

1 Memorial Drive

Kansas City, MO 64198

Driving directions | Feedback

Denver Branch

(303) 572-2300

1020 16th Street

Denver, CO 80202

Oklahoma City Branch

(405) 270-8400

211 North Robinson

Two Leadership Square, Suite 300

Oklahoma City, OK 73102

Omaha Branch

(402) 221-5500

2201 Farnam Street

Omaha, NE 68102
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