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Regional services activity grew moderately in November. The consumer services sector grew at a faster pace than business
services this month, but both sectors’ activity increased.

Business Activity Grew Moderately in November

Tenth District services activity grew moderately in November, driven more by the consumer services sector than business
services (Charts 1 & 2). Expectations for future activity stayed positive (Table 1). Input price growth continues to far outpace

selling price growth, constraining firms’ profit margins.

The month-over-month services composite index was 9 in November, up from 5 in October and -2 in September (Tables 1 & 2).
The composite index is a weighted average of the revenue/sales, employment, and inventory indexes. Most industries grew this
month, but consumer-oriented industries like autos and retail drove growth more. All month-over-month indexes were
positive, except part-time employment at -1. General revenue/sales increased from 7 to 14, while employment ticked up from
410 6. All year-over-year indexes were positive as well, except for part-time employment and access to credit. The
year-over-year composite index increased from 9 to 15. This growth was driven more by consumer-oriented firms, as the
consumer index increased from 9 to 18 while the business services index slowed from 11 to 7. Both revenues and capital
expenditures grew at a robust pace. Expectations for future services activity also stayed positive, as firms expect for revenues

and employment to increase in the next six months.

Special Questions

This month contacts were asked about employment expectations. Just under half of firms (44%) expect to increase
employment levels over the next 12 months, while 42% plan to leave employment unchanged and only 14% plan to decrease
(Chart 3). Firms were also asked if they have been raising starting wages for new hires. About a third of firms (31%) have raised
new hires’ wages for most job categories, while 29% have raised new hires’ wages only for select job categories, another 26% have

not raised new hires’ wages, and 14% of firms are not actively hiring (Chart 4).
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Selected Services Comments

“It appears that the economy and hiring has softened. We have received far more qualified truck driver candidates than a year
ago and we posted a staff position and over 100 applications within the first hour and much more than expected were qualified,

ie.,degree with experience.”

“The numbers being reported related to job growth are not reflective of what we are seeing every day. You post a job

requirement, you will have 400 responses. Two years ago, you would be lucky to get 5.”

“Iam cautiously optimistic about an uptick in the economy going into 2025. The cost to small business for our loans is still a bit

high and takes away from our bottom line.”

“As a staffing company, we are noticing greater fluctuations in the level of job orders obtained from our clients. Thus, we are

having to spend more time developing metrics to stay in business.”

Survey Data

Current Release

Historical Monthly Data

About the Services Survey

Tenth District Services Activity Grew Moderately, Driven More by the Consumer Sector
https:/ /www.kansascityfed.org/surveys/services-survey/tenth-district-services-activity-grew-moderately
-driven-more-by-the-consumer-sector/


https://www.kansascityfed.org/surveys/services-survey/tenth-district-services-activity-grew-moderately-driven-more-by-the-consumer-sector/
https://www.kansascityfed.org/surveys/services-survey/tenth-district-services-activity-grew-moderately-driven-more-by-the-consumer-sector/
https://www.kansascityfed.org/documents/Services-Survey-2024Nov22.pdf
https://www.kansascityfed.org/documents/Services-Historical-Data-Nov-2024.xlsx
https://www.kansascityfed.org/surveys/services-survey/

Authors

Megan Williams
Associate Economist and Senior Manager

Megan Williams is Associate Economist and Senior Manager in the Regional
Affairs department at the Kansas City Fed’s Oklahoma City Branch office. In
this role, she is responsible for current monetary policy research, district
economic surveys, and a variety of economic research projects. She also
serves as Secretary for the Oklahoma City Branch Board of
Directors.Williams joined the Federal Reserve Bank in 2000 as an Analyst in
the Retail Payments Support department, and assumed her current role in
March 2006.She holds a bachelor’s degree in Finance from Oklahoma State
University and a MBA degree from the University of Oklahoma.Williams
serves on the Board of Directors of the Oklahoma Council on Economic
Education and is a former Board Chair. She lives in Choctaw, Oklahoma,
with her husband and two children.

Chase Farha
Research Associate Il

Chase Farha is a Research Associate in the Regional Affairs department at
the Oklahoma City branch of the Federal Reserve Bank of Kansas City. In
this role, his responsibilities include contributing to the Oklahoma
Economist and a variety of research projects. He holds a Bachelor of
Science degree in Economics, with minors in mathematics and Arabic, from
Tulane University.

Tenth District Services Activity Grew Moderately, Driven More by the Consumer Sector
https:/ /www.kansascityfed.org/surveys/services-survey/tenth-district-services-activity-grew-moderately

-driven-more-by-the-consumer-sector/


https://www.kansascityfed.org/surveys/services-survey/tenth-district-services-activity-grew-moderately-driven-more-by-the-consumer-sector/
https://www.kansascityfed.org/surveys/services-survey/tenth-district-services-activity-grew-moderately-driven-more-by-the-consumer-sector/

