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Millions of American households now may apply for help to pay for computers and home internet service through the

Emergency Broadband Benefit (EBB) Program. The $3.4 billion program, which launched May 12, provides eligible households

up to $50 a month ($75 for households on tribal lands) toward a home internet subscription and a $100 discount toward a

computer.

Millions stand to benefit, but those most in need also are the hardest to reach. Please help get the word out!

With a little help from you, people will be able to compare plans and sign up.

The Federal Reserve Bank of Kansas City has created a promotional flyer you may use to help spread the word. A promotional

toolkit about the EBB has been created by the FCC and is available on its website.

Who is eligible?

• Households at or below 135% of the Federal poverty line.

• Households with one or more members who qualify for a variety of federal programs, including Lifeline, SNAP, Medicaid,

Pell grants, Supplemental Security Income, Federal Public Housing Assistance, or Veterans and Survivors Pension Benefit.

• Households that experienced a significant loss of income since Feb. 29, 2020, with a total household income in 2020 at or

below $99,000 for single filers and $198,000 for joint filers.

• Households on qualifying tribal lands as outlined.

https://www.kansascityfed.org/community/community-connections/help-households-sign-up-for-emergency-broadband-benefit/
https://www.kansascityfed.org/community/community-connections/help-households-sign-up-for-emergency-broadband-benefit/
https://www.kansascityfed.org/documents/Emergency_Broadband_GB_v4_5_21.pdf
https://www.fcc.gov/emergency-broadband-benefit-outreach-toolkit
https://www.fcc.gov/emergency-broadband-benefit-outreach-toolkit
https://www.lifelinesupport.org/do-i-qualify/federal-poverty-guidelines/
https://getemergencybroadband.org/do-i-qualify/tribal-benefit/
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What is covered?

Internet subsidy: Eligible households may receive up to $50 a month, or $75 a month for those living on tribal lands. If the

household gets a plan for less than the maximum benefit, they will receive the subscription for free while the EBB Program

lasts. If they subscribe to a plan that’s more than the benefit, the household will pay the difference. Payments are made directly

to the internet service provider (ISP).

The internet subscription can be standalone service or a bundle of services including internet, telephone and texting.

The $50 or $75 a month may be applied to fees ISPs charge for routers and modems.

Computer subsidy: Qualifying households may receive a one-time discount of up to $100 toward the purchase of a desktop,

laptop, or tablet (but not smartphone) from a participating ISP. Households must pay a one-time copayment of between $10

and $50.

Payments are sent directly to participating providers.

A list of participating ISPs is available here. You may search for providers offering internet service and computers in your area.

Many participating providers offer either one or the other, so people may receive internet from one provider and a computer
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from another.

Steps to enroll

Confirm eligibility—see Who is Eligible above.

Apply: Applications are submitted through the Lifeline National Verifier process and may be submitted both online and by

mail. Applications may be submitted in English or Spanish. Instructions on how to apply are available in Arabic, Chinese

(Simplified), French, Korean, Portuguese, Russian, Tagalog, and Vietnamese.

Once approved, eligible households may compare participating providers and sign up for service.

Program highlights

• Households that currently receive Lifeline benefits automatically qualify for the EBB, and they may receive both benefits at

the same time. Lifeline is an established program that provides a discount of up to $9.25 a month ($34.25 a month on tribal

lands) for either a home phone or internet subscription. These households may contact their current internet provider for

more information.

• There are no long-term contracts. The program runs until funding runs out. Participating households will receive a 30-day

notice before the program ends. At that point they either may enroll in the internet provider’s regular program, or let the

service expire.

• Households with past due internet accounts may enroll in the program.

Program limitations

• ISPs do not have to participate.

• There are no speed minimums. This means that those living in communities with only slow internet speed still may still sign

up. It also means providers that offer high-speed internet, or broadband, may offer lower speeds as part of the program.

• It is short term. When funding runs out, it’s over.

For the latest information on the EBB Program

Follow the conversation on Twitter:

• Federal Reserve Bank of Kansas City on Twitter: @KansasCityFed

• Track the latest updates using the hashtag #EBB
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https://getemergencybroadband.org/_res/documents/EBBP_Application_Instructions_Vietnamese.pdf
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Jeremy Hegle is assistant vice president and Community Affairs Officer
(CAO). In this role, Hegle leads the Tenth District’s Community
Development department with responsibility for leading and executing the
Bank’s districtwide community and economic development initiatives,
which address challenging issues affecting lower-income individuals,
underserved communities and small businesses’ access to credit.He also
represents the Kansas City Fed on the Federal Reserve System’s CAO
subcommittee and will manage the Bank’s Community Development
Advisory Council.Prior to being named CAO in 2023, Hegle led the Bank’s
digital equity efforts. In 2019 Hegle co-authored Disconnected: Seven
lessons on fixing the digital divide, a layperson’s overview of the digital
divide. He led efforts to narrow the digital divide using three
strategies:Expanding access to affordable home broadband. Collaborating
with state broadband directors, federal agencies, and local government on
broadband deployment strategies and increased access through
affordable internet programs.Increasing the supply of low-cost computers
by encouraging employers to donate their used computers to nonprofit
refurbishers, schools and community organizations.Informing banks,
foundations, government and policymakers of the complex factors that
cause the digital divide, the latest research on the topic, and creative
solutions to fix it.Hegle joined the Kansas City Fed in 2015. Previously, he
served in the Army National Guard and later helped launch KCSourceLink,
a small-business support organization that links thousands of
entrepreneurs with resources to start, grow and accelerate their
businesses.Hegle has a bachelor’s in business administration and an
M.B.A. from the University of Missouri-Kansas City.About the Federal
Reserve Bank of Kansas CityThe Federal Reserve Bank of Kansas City is
one of 12 regional Reserve Banks that, along with the Board of Governors
in Washington, D.C., make up our nation's central bank. We work in the
public’s interest by supporting economic and financial stability. The
Kansas City Fed’s territory includes Colorado, Kansas, western Missouri,
Nebraska, northern New Mexico, Oklahoma and Wyoming. Our
headquarters is in Kansas City, with branch offices in Denver, Omaha and
Oklahoma City.The Kansas City Fed Community Development Department
promotes economic development and public understanding that leads to
progress for lower-income individuals and communities. Our focus areas
include community development investments, digital inclusion, small
business / entrepreneurism, and workforce development.
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