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FEDERAL RESERVE BANK OF KANSAS CITY  

LAUNCHES NEW CONSUMER PROTECTION WEBSITE 

 

As part of its ongoing commitment to consumer protection, the Federal Reserve Bank 

of Kansas City has launched a new consumer protection website. 

www.kc.frb.org/home/subwebs.cfm?subWeb=4 

The website offers a wealth of information on consumer rights and is designed to 

provide consumers with the tools they need to make informed banking decisions. 

The site features answers to the most commonly asked consumer questions related to 

banking and includes a link allowing consumers to ask specific questions. The site also offers 

a wealth of financial education tools.  If consumers have a concern with a specific financial 

institution, the site will direct them to the appropriate regulatory agency to file a complaint. 

The Federal Reserve Bank of Kansas City, and its branch offices in Denver, Oklahoma 

City and Omaha, serve the Tenth Federal Reserve District: Colorado, Kansas, Nebraska, 

Oklahoma, Wyoming, western Missouri and northern New Mexico.  As part of the nation’s 

central bank, the Bank participates in setting national monetary policy, supervising and 

regulating numerous commercial banks and bank holding companies, and providing payments 

services to depository institutions. 
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