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Continuing Professional Education (CPE) Credits

The Banking and the Economy Webinar event listed below qualifies for Continuing Professional Education (CPE) credits. Completely fill out the form and return to erin.davis@kc.frb.org in order to receive your certificate. Please allow 4-6 weeks after the event for processing. 

Name: Click or tap here to enter text.
Organization:Click or tap here to enter text.
Phone Number:Click or tap here to enter text.
[bookmark: OLE_LINK1]Email Address:Click or tap here to enter text.
Code Word:Click or tap here to enter text.
May 3, 2022, 12 – 1:30 p.m. CT 
Impacting Perceptions to Promote Empathetic Leadership
Hailima Yates, CEO/Founder of Luv Mrk
1.5 Personal Development CPE Credit 

Session Description: This interactive workshop will guide us on rewiring our minds to overcome unconscious bias conducive to cultivating a healthy company culture that promotes open-mindedness, understanding, respectful dialogue, and value of all facets of identities and voices.

Field of Study: Personal Development 
Program Level: Basic
Delivery Method: Group Internet 

Learning Objectives:
1. Gain knowledge on the development of perceptions of self, others, events, and situations and how those views influence behavior having a beneficial or detrimental result.
2. Learn about cultural biases and inherited generalized assumptions in order to recognize how these beliefs influence interactions with others.
3. Recognize how racism, sexism, ageism, anti-immigrant bias, anti-LGBTQ+ prejudice, and other forms of discrimination can impact mental health and well-being.
4. Determine how to value all facets of social identities to appropriately and fairly interact with and respond to employees and customers with diverse personalities, identities, and experiences in favor of genuinely cultivating a trusted organization.


For information regarding administrative policies, such as complaints and program cancellations, please contact Kristi Bromagem at 816-585-0230.

The Federal Reserve Bank of Kansas City is registered with the National Association of State Boards of Accountancy (NASBA) as a sponsor of continuing professional education on the National Registry of CPE Sponsors. State boards of accountancy have final authority on the acceptance of individual courses for CPE credit. Complaints regarding registered sponsors may be submitted to the National Registry of CPE Sponsors through its website: www.nasbaregistry.org.
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