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FEDERAL RESERVE BANK OF KANSAS CITY 
ANNOUNCES OFFICER PROMOTION AND APPOINTMENTS 

  

KANSAS CITY, MO. – Federal Reserve Bank of Kansas City President and Chief Executive 

Officer Esther George recently announced the following organizational changes: 

Frank Allen, currently a manager in the Bank’s Supervision and Risk Management Division, has 

been appointed Assistant Vice President of Consumer Affairs. In this role, Allen will have leadership 

responsibility for examining banks for compliance with consumer laws and regulations and for 

performance under the Community Reinvestment Act.  

Allen joined the Bank in 2010 as an assistant examiner in the Consumer Affairs Department and 

achieved his commissioned examiner status in 2013.  He was promoted to manager of Consumer Affairs 

in 2015. Allen holds both a B.S. degree in Economics and Political Science, and a M.B.A. from 

Rockhurst University. 

Jennifer Hopkins, currently manager in the Human Resources and Technology Center (HRTeC), 

has been appointed Assistant Vice President.  In this role, she will have leadership responsibility for 

human capital management technology programs that the Kansas City Fed leads on behalf of the Federal 

Reserve System.   

Hopkins joined the Bank in 2006 as a staff analyst in the Human Resources Department. She held 

supervisory and management positions in Human Resources before joining HRTeC as a manager in 2012. 

Jennifer was promoted to her current position in 2015. She holds both a B.S. degree in Administrative 

Management, and a M.B.A. from Missouri State University. 

As the regional headquarters of the nation’s central bank, the Kansas City Fed and its branch 

offices in Denver, Oklahoma City and Omaha serve the seven states of the Tenth District: Colorado, 

Kansas, Nebraska, Oklahoma, Wyoming, northern New Mexico and western Missouri. 
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